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Parent/ Legal Guardian’s eFAS User Journey

This section covers the steps that the parent/ legal guardian will have to follow when he
applies for MOE FAS through the eFAS form.

1. Parent/ Legal guardian will be brought to the eFAS login page upon clicking on the
eFAS link.

MOE Financial Assistance Application
Form (eFAS) for 2025

° 15 mins estimated time to complete

2. Parent/ Legal guardian will need to login with Singpass and FormSG will prefill the
following information taken from MyInfo. From Oct 2023, records of children below

the age of 21 years old are also available.

e
singpdass
Singpass retrieves personal data from relevant government agencies to pre-fill the

relevant fields, making digital transactions faster and more convenient.

This digital service, FORMSG, by Government Technology Agency, is requesting the
following information from Singpass, for the purpose of filling out your form on
form.gov.sg.

> Name

> Mobile Number

> Registered Address

> Marital Status

> Date of Birth

> Children Birth Records - Name

> Children Birth Records - Birth Cert Number
> NRIC/FIN
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3. Instructions and required softcopy supporting documents are clearly listed at the

start of the eFAS form.

Plaase click “yes” Lo read nstructions balore you procaed.

X MNo ~ Yoo

g in differ ernmant-aidad schools, you naed 1o sub

the school of 2

al MSF ComCare, your chitd/cl

rern will

Lely.

Please prepare softcopies of the following documents before you begin
completing the application form.

(Suppoartng documenls ¢

-pdl, jpg, png,gif,_jpeg format of file size no more than TMB each. The
application will iy reduce large file size mage files Lo less than 1 MB.

I wour POF docur
the {

I Lhe howsahol ¥ quiretd Lo pay tax, he 1. a1 pray iha pagea fram IRASS myTaxportal -

Hatters > [ show INat hedshe has no Tax M so ol Ascess

rcartibying gross monthly ool arnployad

lips al the end of the

d, Proof of olher sources ol income (e.g. rental, pansion, and a1c), if appbcable.

. For household members wha are ur

mplayad and below age 83 and ane nol undertaking foll-time studies o
undergoing full-time Malional Service — There should be no CPF contribut

1 for the recent B months,

o Student/Matricuiation cand for Tull-Ums studant al tert@ry mstitutions (e.g. ITE, Polytechrics, Univarsibies,

Privale schoods) J ldentifi

ation card futl-thmea Mational Servicamen (il applicabla

a. Copies ol NRIC of hou 1wl v

here applbcable, documenls s chale or

rthe purposes

From SINGPOAss Front and Back of the NRIC

h. ¥Where applcabla, provide docu
As tiank or div

procl of legal g
alws, §

Praksa « Lhe pur
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4. Parent/ Legal guardian can select the child/ward from a drop list. The name and
UIN of the child will be populated in the form.

2. Please select the number of chhld/ch;ldren studymg in Government or Government-Aided Schools.

1g in Government or Government-Aided Primary School, Secondary Schoaol, Junior Collage/Central

Child (1)'s information

3. Child records

i | Drop list to select
N child’s name. BC/NRIC
Birth certificate number WI” be auto populated.

4. Current Level of Child (1).

Primary 2 in 2023 v | x

Please note that the MOE FAS application form will be submitted to
this school.

5. Current Pr\mary School of Child (1).
f Primary Sc

5. Parent/ Legal guardian will still have to enter the information of older unmarried
siblings who are 21 years old and above.

18. Please select the number of unmarried child{ren) not studying in Government or Gowernment-Aided
Schools:

1 ~ x

17. Age Group of Child - 1

18. NAME_N_CHILD1

19. MRIC_N_CHILD1
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eFAS form Section I:

6. Parent/Legal guardian enters particulars of child or children studying in GGAS.

7. The eFAS form is designed to accept up to 6 children studying in GGAS. For family
with more children in GGAS, the parent will need to use the hardcopy form instead.

Section I: Particulars of child or children studying in Government or
Government-aided Schools

e e s Parent can enter up
to 6 children
studying in GGAS

z Please selecl the number of child/children studying in Government or Government-Aided Schools.

Child {175 infermation

3. Child records

Chitd

Birth certificate number

The eFAS
application form will
be emailed to the
POCs of the school

Please note that the MOE FAS application form will be submitted to thisA '—/-l Of the fIrSt Chlld

school.

4. Current Level of Child (1)

®

5 Current Primary Schoot of Child (1)

BUKIT PANJANG PRIMARY SCHOOL
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8. If any child is a resident of an approved welfare home, the Parent/Legal guardian
can choose “Yes” and upload the letter from the approved welfare home approval
supporting document in eFAS. The parent can skip the rest of Section Il of the form.

Section II: Information on Other Household Members

3. Is any child a resident of an approved welfare home?

here is no need to complete Section |l in respect of that child if you can provide a copy of letter from the approved welfare

ome

X No v Yes

4. Upload letter from the approved welfare home.

£

Choose file or drag and drop here
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9. Parent/Legal guardian provides email address and selects relationship with the

child.

10. The Parent/Legal Guardian will receive an email acknowledgement upon successful
submission of the form.

Applicant's Information (Parent/Legal Guardian)

4, Mame

PHUA CHU KANG

5. Date of birth

&. Registered address

111 CHUA CHU KANG AVE 3, £#12-3, SINGAPORE 23882
7. Mobile number
8. Email Address ol Applcant (Parant/Legal Guardian of the Studentis}).

o

) Fatner

10. Marital status

MARRIED

1. Mame ol your Spouse.

-Applicant's Relationship with the Child/ Children,

Select

Yl relationship.

12. Flease enter the MRIC of your Spouse.

13. Date of Birth of your Spouse
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11.For families not on ComCare or the child is not in an approved welfare home, the
parent/ legal guardian will be guided by the form to upload the required income

supporting documents depending on his employment status.

12.The form cannot be submitted if the required income documents are not uploaded.

24. Employment Status of Applicant (Parent/Legal Guardian of the Student(s)).

Employed N I "

Upload CPF Transaction Slatemeant ar Contritsulion Histary for past 12 menths of Parenl. \

25 Upload file

Upload latest pay slip of Parent ar a teller from the employer certifying gross monthly income

6. Upload file

27. Gross Income Daclaration (Applicant - Parent of Studentis}]

Employed

Self

Inamnl e el
Unemployed

-employed
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13.Parent/ Legal guardian with “Married” marital status will be guided to provide the
information of his spouse.

8. Mame of your Spouse

29. Please enler Lhe NRIC of your Spouse.

0. Date of Birth of your Spousa.

31. Employment Status of your Spouse.

Empleyed

- *
Upload CPF Transaclion Statement or Conlribution Hislory lor past 12 months ol your Spouse.
32, Upload lite

Choosa llle frag and d
Upioad tatesl pay sip of your Spouse or a leller frem the an 1ol cartilying gross monthly ncor
33. Upload File

Choose e or dryad an
34, Gross Income of your Spouse.

- +
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14.Parent/ Legal guardian will be guided by the form to provide information of
unmarried child/children (if any) not studying in GGAS and Grandparents (if any).

15.The form is designed to accept up to 5 unmarried children not studying in GGAS.

16.For unmarried sibling that is below 21 years old, parent/ legal guardian can select
the child using the drop list.

17.The name and NRIC of siblings age 21 and above will have to be entered by the
parent/ legal guardian.

5. Please selact the number of unmarried chitd{ren) not studying in Government or Governmant-Aided Parent can enter up
Schools. .
0 to 5 unmarried
- = children not

studying in GGAS

35, Age Group of Child - 1

Ll

Below 27 years ald > *

37. Child records

Below 21 years old
i Select child’s name
from drop list.

(9]

Birth certificate number I

Below primary school attending age (e.g. Nursery, Kindergarten

3a. Employmant Status of Child nol studying in Government or Government Aided Schools (1) Fullime student in other educational insfitution (EQ
Independent Schools, Specialised schools, Special education
(SPED) schoals)

Full-time student in tertiary institutions (e.g. ITE, Polytechnics,
Universities, private schools) or Full-time NSmen

ag. Age Group of Child - 2

IEmponed
Kseli-employed
g 5 |
Nunemployed
a0 NAME_N_CHILDZ I

Age 21 and above
Enter Name and
NRIC manually.

41. NRIC_N_CHILD2

42 Employment Status of Child not studying in Govaemmant or Government Alded Schools (2)
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18.The form is designed to accept up to 3 grandparents staying with the student.

Parent can enter up
0 to 3 Grandparents

43, Please selact the number of Grandparants staying in the same residential addrass, J

2

22, Please enler the Name of Grandparent (1),

Upload front and back

of NRIC (must show the
?I address)

7. Employment Status of Grandparent (1)
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19.Parent/ Legal guardian can declare other income (e.g. rental income) and total

income of the household.

20.Parent/ Legal guardian can also provide other relevant information or upload up to
5 additional supporting documents that can support his application (e.g. Loss of
income or reduction in income document, Divorce document from the family court,

etc).

Other Relevant Information

58. Please provide any other infarmation that may be relevant o your application. (options

~

9. Mumber of additional documents Lo upload .
= / Option to upload up

50. Additional suppor Ling document 7

to 5 additional
documents.

&1, Additional supporting docurment 2

Additional supporiing document 4
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eFAS form Section lll, IV & V: MOE FAS Benefits.

21.Parent/ Legal guardian will be guided by the form to apply for transport subsidy and
to refer to IMDA website for details on subsidised broadband and/or laptop/tablet
under the IMDA’s digital access programme.

Section lll: Benefits under MOE FAS (For Primary and Secondary levels
only)

If your application is successful, your child or children identified in Section | above will enjoy full subsidy of
school fees and standard miscellaneous fees, and will be eligible for free textbooks and school attire comprising
of 2 sets of uniforms, 2 sets of PE attire, a pair of shoes and 2 pairs of socks. The school will notify you on the
collection of the free textbooks and school attire from the school's vendors. The school will also notify you on
school meals subsidy that will be given to your child or children.

Section IV: Modes of Transport between Home and School

The public transport subsidy will be provided from the effective month of the MOE FAS till December of the
year.

The school bus subsidy will only be provided from the effective month of the MOE FAS. There will be no
reimbursement or retrospective subsidy for school bus fares incurred in the months prior to the effective month
of the MOE FAS.

19. Do you need transport subsidy?

X No v Yes

20. Mode of Transport

Please tick (v} against transport that your child or children studying in

O Public Transport (Subsidy of $17 per month)

O School Bus (Applicable to Primary level only) (Subsidy of 65% of the monthly fare)

Section V: Subsidised Broadband and/or Laptop/Tablet

If you are interested to apply for subsidised broadband and/or laptop/tablet under IMDA DigitalAccess@Home,
you can apply via www.digitalaccess.gov.sqg [4 or contact 6377 3800 or e-mail; digitalaccess@imda.gov.sg [4.
You can also approach the School for a hard copy of the application form.
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eFAS form Section VI:

22.Finally, Parent/ Legal guardian must check the 2 boxes in this section to declare
that the submission is true and to agree to the terms of the MOE FAS application.

Legal Guardian)

16 Please place a tick (v ) against tha box for your daclaration.

Indepandenl schools,
luide ITE, Lhe

12 Arls S

schoals, and Spadcialisad sc hghver Earming”

Lhe Sris, Univarsity of ©

Academy of Fine Aris, LaSalle College o (s Bl

univers

17. Please place a tick |+ ] against the box for your agreement to the terms listed in Section Vi of t

nds= m w

i

Y dec

l:l | agree lo Lhe terme lsled in Section Vi ol this from.

Restricted
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Acknowledgement Email to Parent/ Legal guardian (from Oct 2023)

23.An acknowledgement email will also be sent to the Parent/ legal Guardian
concurrently as shown below.

From: MOE FAS@MOE.GOV.5G
To: <Email of Parent/ Legal Guardian>

Subject: [DO NOT REPLY] Acknowledgement for MOE FAS Application via FormSG (6507bb012ccd0f001276d678)
Dear NAME_OF PARENT (Parent/Legal Guardian of the Students)

We have received your application for MOE FAS for the following children:

1. CHILD 1 NAME (T*****11F) / ABC PRIMARY SCHOC-LI
2. CHILD 2 NAME (T*****22F) / XYZ SECONDARY SCHOOL
3. CHILD 3 NAME (T*****33F) / ABC PRIMARY SCHOOL

For any queries on your MOE FAS application, please contact ABC PRIMARY SCHOOL, the processing school you have
indicated in your application.

Please note that if you have any additional information or supporting documents to provide, you should submit it directly
to the school instead of submitting another application form.

We seek your understanding that during the year-end peak period for MOE FAS application, the processing time is
approximately one month.

Thank you.

Ministry of Education

http://www.moe.gov.sg

CONFIDENTIALITY: If this email has been sent to you by mistake, please notify the sender and delete it immediately. As it

may contain confidential information, the retention or dissemination of its contents may be an offence under the Official
Secrets Act.

24.This email serves as a reminder to the Parent/ Legal guardian:
i) Which processing school have been selected;
ii) Parent should follow up with the processing school on the outcome of their
application;
iii) Parent should submit additional documents to the processing school
instead of submitting another eFAS application
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